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IWAY Privacy Statement

What is IWAY?

At IKEA, our vision is to create a better everyday life for the many people, at every stage of our value
chain. We strive to build long-term relationships with our suppliers and partners who share this
vision with us. This is why we have defined IKEA's Way of Procuring Products, Materials and Services
(“IWAY"), which is based on the eight core conventions defined in the Fundamental Principles of
Rights at Work, ILO Declaration of June 1998 and the Ten Principles of the UN Global Compact 2000.
Thus, IWAY defines the expectations we place on our suppliers and their sub-suppliers in relation to

their interaction with workers, children, animals and the environment.

1. How we respect your privacy

Our approach at IKEA Supply AG is to be as open and transparent as possible about how we process
and use your information. In this Privacy Statement we will let you know:

¢ What information we collect and why

e What we do with your information

¢ Who we share your information with and what they do with it

e How we protect your information and how long we keep it

e Your rights when it comes to your personal information, including who to contact if you

have questions or requests

2. What information we process during IWAY activities and why

To make sure that your employer is meeting our environmental and social requirements and that
you and your colleagues are treated fairly as employees we will perform the following actions:
e We will randomly select and review a few people's employment records to ensure IWAY
compliance.
e We might ask to interview you but you do not have to participate in an interview if you do
not want to. We will not collect or transfer any personal data outside of your work site.
e Together with your employer, we might look at information from e.g. the payroll system to
ensure IWAY compliance.
While performing these actions we might review personal information about you but we will not

collect or transfer any information. We might review the following type of information at the work

site:
Type of information Source, purpose and legal basis
e First and last name You or your employer provide(s) us with the information.
e Date of birth We need the information to secure that your employer is

meeting the IWAY environmental and social requirements



Employment contract or
equivalent

Professional role

Trainings you have attended
Training certificates

Loan agreements

Bonus systems

Grievances and appeals
Attendance records

Payroll records

Social insurances

Version 1
June, 2021

and that you and your colleagues are treated fairly as
employees. We process the information on the legal basis
of legitimate interest.

IKEA has a
information in order to secure that your employer as one of

legitimate interest of processing your

our suppliers is acting in accordance with the
environmental and social requirements and that the
supplier treats the employees fairly. This is based on the
crucial interests established by the Fundamental Principles
of Rights at Work, the ILO Declaration of June 1998 and the

UN Global Compact 2000. Hence, IKEA will need to process

e Accident insurances personal information to be able to conduct audits. The

e Pensions processing is also in your interest since the audits are

e Working schedules performed in the purpose of securing the working

¢ Emergency and evacuations conditions at your workplace.
drill records

e Organisational charts and

recruitment records

In case of remote live-streamed
audit activities
e Images of people and

voices

3. Who we share your information with

When an audit is performed by a third party auditor, they do this on behalf of IKEA and as instructed

by IKEA. We do not sell, trade or share your information with any other third parties.

4. International transfers

We do not collect or transfer any personal data outside your workplace.

5. How long we process your personal data

We only process your personal data to the extent we review your personal data during the on-site
IWAY audit activities. When the IWAY audit is performed, we will not collect or transfer your personal
data. We may store your information longer than stated above if it is necessary because of legal

requirements.
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6. Your privacy rights

You have many rights regarding your personal information. Read more about them below. If you
would like to exercise them or learn more, feel free to contact us! You can find contact detail at the
end of this statement. Please note that some of the rights may not be applicable to your situation.

Right of access

e You have the right to know what personal information we process and why. That's why we
inform you in advance about our processing activities via this statement. If you have any
questions, or would you like to learn more about what information we process from you, you
are always welcome to contact us and we will provide you with further information.

Right to rectification

e If you believe we store wrong information about you, such as your name or address, you can
ask us to correct this.

Right to erasure / right to be forgotten

e You have the right to tell us to permanently erase your personal information from our
records. You can do this for example if you believe there's no longer any need for us to keep
it. Or, if you previously have given your permission, you can just decide to withdraw it.

Right to restrict the processing activities

e You have the right to restrict our processing activities in certain situations. This means we will
continue to store your information, but we'll temporarily stop any other processing. Why
would you want to do this? For example if you've asked us to fix incorrect information. In this
situation you may want us to stop processing until the information is correct.

Right to data portability

e In certain situations you have the right to ask us to send your personal information in digital
form to you, so that you can forward it to someone else.

Right to object

e You have the right to object to the processing of your information, even when we have a
legitimate legal reason to process it. You can do this when we process your information on
the basis of our legitimate interest, and you believe that your personal interest outweighs
ours.

Right to lodge a complaint with a supervisory authority

e Ifyou aren't satisfied with the way we treat your personal information, you have the right to

lodge a complaint about us to the national supervisory authority.

7. Who to contact?

If you have questions about our privacy statement or practices, please feel free to get in touch.

You can contact us at: IKEA.RangeSupply.Privacy®@inter.ikea.com.


mailto:IKEA.RangeSupply.Privacy@inter.ikea.com

